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DETAILED ACTION 



Notice To Applicant 

1. This communication is in response to the application filed on 17 January 2002. 
Claims 1-35 are pending. 



Claim Rejections ~ 35 USC § 103 



2. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 



3. Claims 1-35 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Ballantyne et al. (5,867,821 ; hereinafter Ballantyne), in view of Joao (6,283,761 ; 
hereinafter Joao). 



(A) As per claim 1, Ballantyne discloses an interactive system for providing 
information to patients in a medical setting comprising: 
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(1) at least one video display unit located within a medical setting (Ballantyne: 
abstract; col. 2, lines 12-15; Fig. 1-1 2B); 

(2) a list of available programs for viewing by a patient (Ballantyne: abstract; 
col. 8, line 65-col. 10, line 9; Fig. 1-1 2B); 

(3) a manual device for entering a program number selected from said list by 
said patient (Ballantyne: abstract; col. 8, line 65-col. 10, line 9; Fig. 1-1 2B); 
and 

(4) an electronic device containing a plurality of video files connected to said 
at least one video display so that a program selected by said patient using 
said manual device is provided by said electronic device to said at least 
one video display unit (Ballantyne: abstract; col. 8, line 65-col. 10, line 9; 
Fig. 1-12B). 

Ballantyne, however, fails to expressly disclose an interactive system for 
providing information to patients in a medical setting comprising: 

(5) means for changing and updating said video files on said electronic 
device. 

Nevertheless, these features are old and well known in the art, as evidenced by 
Joao. In particular, Joao discloses an interactive system for providing information to 
patients in a medical setting comprising: 
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(5) means for changing and updating said video files on said electronic device 
(Joao: abstract; col. 16, line 4-col. 20, line 39; Fig. 1-1 5B). 

One of ordinary skill would have found it obvious at the time of the invention to 
combine the teachings of Joao with the teachings of Ballantyne with the motivation of 
providing an apparatus and a method for processing and/or for providing healthcare- 
related information (Joao: col. 8, lines 3-7). 

(B) As per claim 2, Ballantyne fails to expressly disclose an interactive system 
according to claim 1, wherein said changing and updating means is external to said 
medical setting. 

Nevertheless, these features are old and well known in the art, as evidenced by 
Joao. In particular, Joao discloses an interactive system according to claim 1, wherein 
said changing and updating means is external to said medical setting (Joao: abstract; 
col. 16, line 4-col. 20, line 39; Fig. 1-1 5B). 

One of ordinary skill would have found it obvious at the time of the invention to 
combine the teachings of Joao with the teachings of Ballantyne with the motivation of 
providing an apparatus and a method for processing and/or for providing healthcare- 
related information (Joao: col. 8, lines 3-7). 
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(C) As per claim 3, Ballantyne fails to expressly disclose an interactive system 
according to claim 1 , wherein said changing and updating means is internal to said 
medical setting. 

Nevertheless, these features are old and well known in the art, as evidenced by 
Joao. In particular, Joao discloses an interactive system according to claim 1, wherein 
said changing and updating means is internal to said medical setting (Joao: abstract; 
col. 16, line4-col. 20, line 39; Fig. 1-15B). 

One of ordinary skill would have found it obvious at the time of the invention to 
combine the teachings of Joao with the teachings of Ballantyne with the motivation of 
providing an apparatus and a method for processing and/or for providing healthcare- 
related information (Joao: col. 8, lines 3-7). 

(D) As per claim 4, Ballantyne discloses an interactive system according to claim 1 , 
wherein said electronic device maintains a log of each program selected by said viewer 
(Ballantyne: abstract; col.6, line 66-col. 7, line 1; Fig. 1-1 2B). 

(E) As per claim 5, Ballantyne fails to expressly disclose an interactive system 
according to claim 4, wherein said changing and updating means comprises means for 
accessing data in said log maintained by said electronic device. 

Nevertheless, these features are old and well known in the art, as evidenced by 
Joao. In particular, Joao discloses an interactive system according to claim 4, wherein 
said changing and updating means comprises means for accessing data in said log 
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maintained by said electronic device (Joao: abstract; col. 16, line 4-col. 20, line 39; Fig. 
1-15B). 

One of ordinary skill would have found it obvious at the time of the invention to 
combine the teachings of Joao with the teachings of Ballantyne with the motivation of 
providing an apparatus and a method for processing and/or for providing healthcare- 
related information (Joao: col. 8, lines 3-7). 

(F) As per claim 6, Ballantyne discloses an interactive system according to claim 4, 
further comprising said changing and updating means communicating with said 
electronic device via a satellite link (Ballantyne: abstract; col. 6, lines 47-57; Fig. 1-1 2B). 

(G) As per claim 7, Ballantyne fails to expressly disclose an interactive system 
according to claim 4, further comprising said changing and updating means 
communicating with said electronic device via at least one of a telephone line and a 
terrestrial line. 

Nevertheless, these features are old and well known in the art, as evidenced by 
Joao. In particular, Joao discloses an interactive system according to claim 4, further 
comprising said changing and updating means communicating with said electronic 
device via at least one of a telephone line and a terrestrial line (Joao: abstract; col. 3, 
lines 45-53; Fig. 1-15B). 

One of ordinary skill would have found it obvious at the time of the invention to 
combine the teachings of Joao with the teachings of Ballantyne with the motivation of 
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providing an apparatus and a method for processing and/or for providing healthcare- 
related information (Joao: col. 8, lines 3-7). 

(H) As per claim 8, Ballantyne fails to expressly discloses an interactive system 
according to claim 4, wherein said changing and updating means comprises an 
electronic device located at a location remote from said medical setting. 

Nevertheless, these features are old and well known in the art, as evidenced by 
Joao. In particular, Joao discloses an interactive system according to claim 4, wherein 
said changing and updating means comprises an electronic device located at a location 
remote from said medical setting (Joao: abstract; col. 3, line 33-col. 4, line 5; Fig. 1- 
15B). 

One of ordinary skill would have found it obvious at the time of the invention to 
combine the teachings of Joao with the teachings of Ballantyne with the motivation of 
providing an apparatus and a method for processing and/or for providing healthcare- 
related information (Joao: col. 8, lines 3-7). 

(I) As per claim 9, Ballantyne discloses an interactive system according to claim 1, 
wherein said plurality of video files on said electronic device include video programs 
about healthcare information (Ballantyne: abstract; col. 1, line 65-col. 2, line 62; Fig. 1- 
12B). 
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The Examiner has noted insofar as claim 9 recites "at least one of medical news, 
medical illustrations, product education, medical conditions and healthcare information," 
healthcare information has been recited. 

(J) As per claim 10, Ballantyne fails to expressly disclose an interactive system 
according to claim 9, wherein at least some of said video programs contain 
advertisements for medical products and instructions for taking such medical products. 

Nevertheless, these features are old and well known in the art, as evidenced by 
Joao. In particular, Joao discloses an interactive system according to claim 9, wherein 
at least some of said video programs contain advertisements for medical products and 
instructions for taking such medical products (Joao: abstract; col. 16, line 33-col. 20, line 
39; Fig. 1-15B). 

One of ordinary skill would have found it obvious at the time of the invention to 
combine the teachings of Joao with the teachings of Ballantyne with the motivation of 
providing an apparatus and a method for processing and/or for providing healthcare- 
related information (Joao: col. 8, lines 3-7). 

(K) As per claim 1 1 , Ballantyne discloses an interactive system according to claim 1 , 
wherein said list of available programs comprises an on-screen display of said available 
programs (Ballantyne: abstract; col. 8, line 65-col. 10, line 27; Fig. 1-1 2B). 
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(L) As per claim 12, Ballantyne discloses an interactive system according to claim 1, 
further comprising a user interface containing said list of available programs and said 
manual device (Ballantyne: abstract; col. 8, line 65-col. 10, line 27; Fig. 1-1 2B). 

(M) As per claim 13, Ballantyne discloses an interactive system according to claim 
further comprising said manual device comprising a remote control device having a 
keypad, touchpad, mouse or keyboard (Ballantyne: abstract; col. 8, line 65-col. 10, line 
27; Fig. 1-12B). 

(N) As per claim 14, Ballantyne discloses an interactive system according to claim 1, 
further comprising said at least one video display unit comprising at least one television 
monitor located within a patient examining room in said medical setting (Ballantyne: 
abstract; col. 1, line 65-col. 2, line 63; Fig. 1-1 2B). 

(O) As per claim 15, Ballantyne discloses an interactive system according to claim 1, 
further comprising said at least one video display unit comprising at least one television 
monitor located within a hospital (Ballantyne: abstract; col. 1, line 65-col. 2, line 63; Fig. 
1-12B). 

(P) As per claim 16, Ballantyne fails to expressly disclose an interactive system 
according to claim 1 , further comprising said at least one video display unit comprising 
at least one television monitor located in a pharmacy setting. 
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Nevertheless, these features are old and well known in the art, as evidenced by 
Joao. In particular, Joao discloses an interactive system according to claim 1 , further 
comprising said at least one video display unit comprising at least one television monitor 
located in a pharmacy setting (Joao: abstract; col. 23, line 60-col. 24, line 11; Fig. 1- 
15B). 

One of ordinary skill would have found it obvious at the time of the invention to 
combine the teachings of Joao with the teachings of Ballantyne with the motivation of 
providing an apparatus and a method for processing and/or for providing healthcare- 
related information (Joao: col. 8, lines 3-7). 

(Q) As per claim 17, Ballantyne discloses an interactive system according to claim 
14, wherein said medical setting has a plurality of patient examining/consultation rooms 
and said system includes a television monitor in each of said examining/consultation 
rooms (Ballantyne: abstract; col. 1, line 65-col. 2, line 63; col. 8, line 65-col. 10, line 27; 
Fig. 1-12B). 

(R) As per claim 18, Ballantyne discloses an interactive system according to claim 
17, further comprising each said television monitor being connected to said electronic 
device (Ballantyne: abstract; col. 1, line 65-col. 2, line 63; col. 8, line 65-col. 10, line 27; 
Fig. 1-12B). 
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(S) As per claim 19, Ballantyne discloses an interactive system according to claim 1 , 
further comprising a plurality of video display units in said medical setting and said 
electronic device having a capability to provide the same program content to each of 
said video display units (Ballantyne: abstract; col. 1, line 65-col. 2, line 63; col. 8, line 
65-col. lO, line 27; Fig. 1-1 2B). 

(T) As per claim 20, Ballantyne discloses an interactive system according to claim 1 , 
wherein said list of available programs comprises a list of channels and a program 
associated with each of said channels (Ballantyne: abstract; col. 1, line 65-col. 2, line 
63; col. 8, line 65-col. 10, line 27; Fig. 1-12B). 

(U) As per claim 21 , Ballantyne discloses an interactive program according to claim 
1, wherein said manual device comprises a device for generating an infrared signal and 
said at least one video display unit has means for receiving said infrared signal and for 
transmitting said infrared signal to said electronic device (Ballantyne: abstract; col. 1, 
line 65-col. 2, line 63; col. 8, line 65-col. 10, line 27; Fig. 1-12B). 

(V) As per claim 22, Ballantyne discloses an interactive system according to claim 1 , 
having an automatic turn-on feature and an automatic turn-off feature (Ballantyne: 
abstract; col. 8, lines 60-64; Fig. 1-1 2B). 
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(W) Claims 23-29 are substantially similar in scope to claims 1-18 and therefore, are 
rejected on the same basis as those claims. 

As per the limitation in claim 29 reciting "a portable electronic device," Ballantyne 
discloses the use of a portable electronic device (Ballantyne: abstract; col. 8, line 65-col. 
10, line 27; Fig. M2B). 

(X) Claims 33-34 are substantially similar in scope to claims 1-18 and therefore, are 
rejected on the same basis as those claims. 

(Y) As per claim 35, Ballantyne fails to expressly disclose a method according to 
claim 34, further comprising utilizing said gathered information to compute an amount 
due from at least one of advertisers and sponsors. 

Nevertheless, these features are old and well known in the art, as evidenced by 
Joao. In particular, Joao discloses a method according to claim 34, further comprising 
utilizing said gathered information to compute an amount due from at least one of 
advertisers and sponsors (Joao: abstract; col. 6, line 65-col. 7, line 7; Fig. 1-1 5B). 

One of ordinary skill would have found it obvious at the time of the invention to 
combine the teachings of Joao with the teachings of Ballantyne with the motivation of 
providing an apparatus and a method for processing and/or for providing healthcare- 
related information (Joao: col. 8, lines 3-7). 
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Conclusion 



4. The prior art made of record and not relied upon is considered pertinent to 
Applicant's disclosure. The cited but not applied art teaches an all care health 
management system (5,301,105); an automated and interactive telecommunications 
system (6,249,809); an Internet audio channel selection system (6,381,314); and a 
method and apparatus for distribution of movies (5,133,079). 

The cited but not applied prior art also includes non-patent literature articles by 
Greenman, Catherine. ("Patients To Get Web At Bedside" Nov 9, 2000. New York 
Times, pg. G.12.); PR Newswire. ("ProxyMed to Launch Handheld Version of Its 
Healthcare Portal for The Windows-Powered Pocket PC Platform" Apr 20, 2000. pg. 1 .); 
and Peterson, Richard. ("Creating Competitive Advantage Through Information 
Technology" Nov 1990. Trustee. Vol. 43, Iss. 11. pg. 10.). 

5. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Mike Tomaszewski whose telephone number is 
(571)272-8117. The examiner can normally be reached on M-F 7:00 am - 3:30 pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Joseph Thomas can be reached on (571)272-6776. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 




